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Parent Handbook


Dear Families,
Thank you for choosing GiggleBugs Preschool and Infant/Toddler Center. We are happy to welcome you and your child to our program.
At GiggleBugs, our goal is to provide a safe, nurturing, inclusive, and developmentally appropriate environment that supports each child’s physical, social, emotional, cognitive, and language development.
We recognize that every child is unique and develops at their own pace. Our curriculum and daily routines are designed to support individual strengths, interests, abilities, and developmental needs.
Children learn through play, exploration, hands-on experiences, and positive interactions with adults and peers. Our classroom environments provide opportunities for literacy, dramatic play, blocks, sensory experiences, art, music, science, manipulatives, puzzles, gross-motor activities, and other age-appropriate learning experiences.
This Parent Handbook explains the policies, procedures, expectations, and services of GiggleBugs Preschool and Infant/Toddler Center. Families should review this handbook together with their Enrollment Agreement and other enrollment materials. GiggleBugs may revise policies when necessary to remain consistent with program operations, licensing requirements, or applicable law. Families will be notified of significant policy changes.
We look forward to partnering with you in supporting your child.
Thank you,
GiggleBugs Preschool and Infant/Toddler Center
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1. Program Overview and Licensing
Program Contact Information
GiggleBugs Preschool and Infant/Toddler Center
17 Palmer Road
Monson, MA 01057
(413) 267-4373
About the Department of Early Education and Care
GiggleBugs Preschool and Infant/Toddler Center is licensed by the Massachusetts Department of Early Education and Care (EEC). EEC is the state agency responsible for licensing and regulating early education and care programs in Massachusetts. Licensed programs must comply with applicable EEC requirements relating to health and safety, staffing, supervision, curriculum, recordkeeping, and program administration.
Families may review current EEC regulations and licensing information through the Massachusetts Department of Early Education and Care and may contact the appropriate EEC Regional Office with questions regarding child-care licensing or a program’s licensing history.
Non-Discrimination and Inclusion
GiggleBugs is committed to providing an inclusive environment for children and families. The program does not discriminate on the basis of race, color, national origin, religion, sex, disability, family structure, gender, or any other status protected by applicable federal or Massachusetts law.
GiggleBugs will make reasonable accommodations to support the participation of children with disabilities in accordance with applicable law and EEC requirements. Concerns involving discrimination, harassment, threatening behavior, or the safety of children, families, or staff should be brought to the Director’s attention promptly.
Ages Served, Classroom Placement, and Licensed Capacity
GiggleBugs serves children from approximately two months through eight years of age, subject to the ages, capacities, classroom groupings, and conditions authorized by the program’s current EEC license. Children are assigned to classrooms based on the current license, the child’s age and developmental needs, available space, and applicable staffing and group-size requirements.
Bumble Bees – Infant Care
Butterflies – Toddler Care
Caterpillars – Preschool Care
Lady Bugs – Preschool and/or School-Age Care as permitted by the current license
Specific classroom age ranges, group sizes, and staffing arrangements may change when permitted or required by EEC. GiggleBugs will not exceed the capacity authorized by its current EEC license, and the current license is posted at the program for families to review.
Program Staff
GiggleBugs seeks to employ qualified early-childhood professionals who meet applicable EEC requirements for their positions. Staff qualifications, background-record checks, training, health documentation, and certifications are maintained as required by applicable EEC regulations and program policy. Classroom staffing is scheduled to maintain required staff-to-child ratios and appropriate supervision.
Individual employee names, certification numbers, and staffing assignments are maintained separately from this handbook and may change as staffing changes. A qualified person will be designated to oversee program operations whenever the Director is unavailable.
2. Enrollment and Records
Enrollment Procedures
Enrollment is based on available space, the child’s age and classroom placement, staffing, licensed capacity, and the program’s ability to meet the child’s needs with reasonable accommodations when applicable. When space is unavailable, families may be placed on a waiting list. All enrollment practices remain subject to the program’s nondiscrimination and reasonable-accommodation policies.
Enrollment Records and Required Information
Parents and guardians are responsible for providing accurate and complete enrollment information and notifying GiggleBugs whenever important information changes. Required enrollment materials may include:
Child and parent/guardian enrollment information
Emergency contacts and authorized pickup information
Transportation information, when applicable
Required permissions and authorizations
Current medical and immunization information
Information regarding allergies, chronic medical conditions, medications, or special health-care needs
Relevant custody, guardianship, foster-care, or court documents, when applicable
Other information required by EEC or necessary for the safe care of the child
A child may not begin care until documents required before admission have been completed.
Children With Disabilities and Individualized Supports
GiggleBugs welcomes applications from children with disabilities and will make reasonable accommodations in accordance with applicable state and federal law and EEC requirements. When a child may require additional accommodations or supports, GiggleBugs will work with the child’s parent or guardian to identify individual needs.
With parental permission, the program may request relevant information from Early Intervention, the child’s public school, medical providers, therapists, or other appropriate service providers. Accommodations will be considered individually based on the child’s needs and applicable program and licensing requirements.
Children’s Records and Confidentiality
GiggleBugs maintains an individual record for each child in accordance with applicable EEC requirements. Records may include enrollment and health information, permissions and authorizations, progress reports, incident or injury reports, individual plans, referral information, custody or court documents, relevant correspondence, and other documentation concerning the child’s care.
Parents and guardians may access their child’s record at reasonable times and may request copies or appropriate corrections in accordance with applicable requirements. Records are maintained for the period required by EEC and are made available to EEC when required as part of licensing and regulatory responsibilities.
Information concerning children and families is confidential and will only be accessed, used, or disclosed as permitted by law, EEC requirements, parental authorization, or court order. Families should not photograph, record, distribute, or post images of other enrolled children without appropriate authorization.
Custody, Guardianship, and Foster Care
Parents and guardians must provide GiggleBugs with current court orders, custody agreements, restraining orders, guardianship documents, foster-care authorizations, or other legal documents that affect a person’s authority to pick up, visit, communicate with, or make decisions concerning the child. Families are responsible for promptly providing updated documentation whenever an order changes, expires, or is replaced.
Children will only be released to individuals who are legally authorized and permitted under the child’s enrollment information and any applicable court or agency documentation. For children in foster care or agency custody, GiggleBugs will follow written instructions provided by the responsible agency. GiggleBugs employees are not available to supervise court-ordered parenting time or visitation.
Family Withdrawal
Families may withdraw their child from GiggleBugs at any time. During the initial two weeks of enrollment, a family may withdraw without being responsible for an additional two weeks of tuition unless otherwise stated in the signed Enrollment Agreement. After the initial two-week period, families are required to provide two weeks’ written notice of withdrawal.
Tuition remains due throughout the notice period regardless of whether the child attends. Written notice should be provided to the Director, and any outstanding tuition, fees, or other amounts owed must be paid according to the family’s Enrollment Agreement.
3. Hours, Tuition, Attendance, and Closures
Hours of Operation
GiggleBugs Preschool and Infant/Toddler Center is open Monday through Friday from 7:00 a.m. to 5:30 p.m. Before-school care is generally available from 7:00 a.m. to 8:00 a.m., and after-school care is generally available from 2:30 p.m. to 5:30 p.m. GiggleBugs is closed on Saturdays and Sundays.
Hours may occasionally be modified due to holidays, professional development, inclement weather, emergencies, staffing emergencies, or other circumstances affecting the safe operation of the program. Families will be notified as soon as reasonably possible when operating hours change.
Summer and School-Vacation Enrollment
Care during summer vacation and school-vacation periods may be available depending upon classroom space, staffing, licensed capacity, and the ages of the children requesting care. Families should contact the Director for current availability and rates.
Tuition and Fees
	Program
	Current Rate

	Preschool (Ages 2.9–5)
	1 Day: $66.00
2 Days: $132.00
3 Days: $198.00
4–5 Days: $305.00 per week

	Toddlers (15 months–2.9 years)
	1 Day: $70.00
2 Days: $140.00
3 Days: $210.00
4–5 Days: $325.00 per week

	Infants (2–15 months)
	1 Day: $74.00
2 Days: $148.00
3 Days: $222.00
4–5 Days: $345.00 per week


Tuition rates and other fees may be changed by GiggleBugs with advance written notice to families.
Family Discount
Families with more than one child enrolled will receive a $20.00 tuition discount for the additional enrolled child unless otherwise specified in the family’s Enrollment Agreement.
Tuition During Absences and Closures
Tuition reserves your child’s enrollment space and is based on the child’s scheduled enrollment rather than actual daily attendance. Regular tuition remains due when a child is absent because of illness, appointments, family vacation, or other personal reasons.
Regular tuition also remains due for scheduled program holidays, professional-development closures, weather-related closures, and emergency closures unless GiggleBugs specifically notifies families otherwise. Families should provide as much advance notice as possible for planned absences and at least one week’s notice for vacations whenever possible.
Scheduled Holidays
New Year’s Day
Martin Luther King Jr. Day
Presidents’ Day
Memorial Day
Independence Day
Labor Day
Indigenous Peoples’ Day/Columbus Day
Veterans Day
Thanksgiving Day
Friday After Thanksgiving
Christmas Eve
Christmas Day
Day After Christmas
The annual program calendar will identify scheduled closures. Additional professional-development dates may be announced in advance.
Payment of Tuition, Late Payments, and Returned Checks
Tuition is paid in advance according to the payment schedule established in each family’s Enrollment Agreement. Payments may be made using the payment methods currently accepted by GiggleBugs. Cash payments should be placed in an envelope clearly labeled with the child’s name and classroom. Families are responsible for ensuring that payment is received by the due date.
A late fee of $25.00 per day may be assessed on overdue balances. Repeated late payment, failure to make an agreed-upon payment arrangement, or failure to resolve an outstanding balance may result in suspension or termination of child-care services after notice from the Director. A $20.00 returned-check fee will be assessed for a returned payment. After a second returned check, GiggleBugs may require future payments to be made by cash, money order, or another approved payment method.
Temporary Leave From the Program
Families who need to temporarily remove a child from care because of an extended vacation, family circumstance, medical situation, or other reason should contact the Director. When space can be held, GiggleBugs may enter into a written temporary-leave agreement identifying the dates of the leave, any tuition or holding fee required during the absence, and the anticipated return date. A child’s space cannot be guaranteed unless the required arrangements are made in writing.
Arrival and Departure
Families are expected to follow their contracted arrival and departure times whenever possible. A parent or authorized adult must ensure that the child has been received by a staff member before leaving the program. Children should arrive no later than 9:30 a.m. unless another arrival time has been discussed. Exceptions may be made for medical appointments or other circumstances, and reasonable accommodations will be considered when necessary.
Late Pickup
GiggleBugs closes at 5:30 p.m. Families who expect to be late must contact the program as soon as possible. A late fee of $10.00 for each five-minute period after the child’s scheduled pickup time may be charged. If a child remains at the center after closing and the parent/guardian and authorized emergency contacts cannot be reached within a reasonable period of time, GiggleBugs may contact local law enforcement or another appropriate authority to ensure the child’s safety.
Authorized Pickup
Children will only be released to a parent, legal guardian, or individual authorized by the parent/guardian and permitted under any applicable custody or court order. Parents must notify GiggleBugs when another authorized individual will be picking up their child. If staff has not been notified, the program will contact a parent/guardian before releasing the child to another adult. Government-issued photo identification may be required when the individual is not known to staff.
Inclement Weather and Emergency Closures
The Director will determine whether GiggleBugs will open late, close early, or close for the day because of weather or another emergency. GiggleBugs does not automatically follow Monson Public Schools’ closing decisions. Families will be notified through the program’s usual communication methods as soon as reasonably possible. Tuition remains due during weather-related delays or closures as described in the Tuition During Absences and Closures section of this handbook.
4. Family Communication and Participation
Family Communication
Open communication between families and staff is an important part of the GiggleBugs program. Families may receive classroom newsletters, calendars, progress reports, daily information, emails, phone calls, and messages through ProCare. Daily communication varies according to the child’s age and classroom; infant and toddler families may receive information regarding feeding, diapering, sleep, activities, and the child’s general disposition.
Families are encouraged to contact their child’s teacher with questions or information that may help staff support their child. Communication assistance will be arranged when reasonably necessary for families with disabilities or limited English proficiency.
Program Calendar and Parent Notifications
Families will receive a program calendar identifying regular hours, scheduled holidays, professional-development closures, and other planned closures. GiggleBugs may revise the calendar when operational or safety circumstances require a change, and families will receive reasonable notice whenever possible.
GiggleBugs will provide families with notifications required by EEC and other applicable laws or regulations. Depending on the circumstances, notifications may involve significant injuries or illness, emergency medical care, communicable disease exposure, off-site activities, emergency evacuation or relocation, significant developments concerning a child, changes affecting program operations, or other matters requiring parent notification.
Parent and Family Involvement
Parents and guardians are welcome to visit GiggleBugs while their child is present, subject to reasonable safety and security procedures. Families may also be invited to participate in classroom activities, celebrations, conferences, special events, reading activities, field trips, and other program experiences.
Family Grievance Procedure
GiggleBugs encourages families to raise questions or concerns promptly so that issues can be addressed appropriately. If a concern is not resolved, or if the concern involves the teacher, the family should contact the Director. The Director will review the concern, speak with the individuals involved when appropriate, and determine reasonable next steps.
Families may also contact the Massachusetts Department of Early Education and Care regarding licensing or regulatory concerns. Nothing in this grievance process prevents a parent or guardian from contacting EEC, DCF, law enforcement, or another appropriate authority directly when circumstances warrant doing so.
Respectful and Safe Conduct
GiggleBugs is committed to maintaining a respectful and safe environment for children, families, employees, and visitors. Threats, harassment, intimidation, violence, physical confrontation, or other conduct that creates an immediate safety risk will not be permitted. Parents, guardians, and visitors may not confront or discipline another family’s child.
When appropriate, concerns involving inappropriate adult behavior will be addressed through communication and written expectations before enrollment is terminated. GiggleBugs may restrict an individual’s access to program property or immediately take other appropriate action when conduct creates a serious or immediate safety risk.
Security Cameras
GiggleBugs may use security cameras in classroom or exterior areas for safety, security, and administrative purposes. Cameras are a supplemental safety measure and never replace active staff supervision. Recordings will be handled in accordance with applicable privacy requirements and program policy.
5. Transportation and Off-Site Activities
Parking and Drop-Off Safety
Families and staff must drive slowly and carefully on or around program property. Children must remain under the supervision of their parent or authorized adult until they have been received by program staff and again after they are released at pickup. Families should park only in designated or legally permitted locations and should avoid blocking traffic, emergency access, neighboring properties, or other vehicles.
GiggleBugs is not responsible for theft of or damage to personal vehicles or property left inside them except as otherwise required by law.
Transportation
Parents and guardians are generally responsible for transportation to and from GiggleBugs unless a separate approved transportation arrangement applies. Each child’s enrollment information must identify the child’s transportation and release arrangements. Transportation provided or arranged by GiggleBugs will comply with applicable EEC requirements and program transportation policies.
Before- and After-School Transportation
Parents must provide written authorization before GiggleBugs releases a school-age child to a school bus or other approved transportation provider. Staff will supervise children during transitions to and from transportation and will update attendance records promptly when children enter or leave care. If a child expected to arrive by school transportation does not arrive, staff will follow the program’s missing-child and transportation procedures and contact appropriate parties as necessary.
Field Trips and Off-Site Activities
GiggleBugs may provide walks, neighborhood outings, playground visits, educational field trips, and other approved off-site experiences. Written parental permission is required before children participate in off-site activities. A general permission form may be used for specifically identified routine neighborhood activities when permitted, while separate permission may be requested for special field trips or other activities.
Families will be informed about significant field trips in advance. Staff-to-child ratios and supervision requirements will be maintained during off-site activities. When transportation is required, the transportation method will be communicated to families and will comply with applicable program and EEC requirements. Alternate on-site care cannot always be guaranteed when a child cannot participate in an off-site activity.
6. Curriculum, Assessment, and Development
Curriculum
GiggleBugs provides a developmentally appropriate curriculum that supports children’s social, emotional, physical, cognitive, language, literacy, and self-help development. Children learn through child-initiated play, educator-guided experiences, individual and group activities, creative arts, books and literacy, music, science and discovery, sensory activities, dramatic play, manipulatives, gross-motor activities, outdoor experiences, and opportunities to build relationships and independence.
Lesson planning is based on children’s developmental needs, interests, classroom observations, and age-appropriate learning goals. Weekly or seasonal themes may be incorporated when developmentally appropriate while still allowing teachers to adjust activities according to children’s interests and individual needs.
Progress Reports and Child Assessment
Teachers observe children during normal activities in order to understand development, strengths, interests, and areas in which additional support may be helpful. Progress reports are prepared according to applicable EEC requirements. Infants and children with identified special needs are generally assessed every three months, toddlers and preschoolers every six months, and school-age children at least annually, generally around the midpoint of the program year.
Families receive required progress reports and are offered an opportunity to discuss their child’s development with program staff. Important concerns or significant developmental changes will be discussed as they arise rather than waiting for the next scheduled report.
Developmental Concerns and Referrals
Families are encouraged to speak with staff whenever they have concerns about their child’s development. If staff identify concerns, they will discuss observations with the parent or guardian and may provide information about community, medical, educational, Early Intervention, mental-health, or other appropriate resources.
GiggleBugs will obtain parental permission before contacting an outside provider regarding an individual child when authorization is required. With parent/guardian authorization, appropriate service providers may be permitted to provide services to a child at GiggleBugs when arrangements can be safely and reasonably accommodated.
7. Health and Safety
Health and Medical Records
GiggleBugs maintains health information for each enrolled child as required by EEC. Required documentation may include immunization information, documentation of physical examinations, lead screening when applicable, and information concerning allergies or chronic medical conditions. Parents and guardians are responsible for providing required records and updated health information and must promptly inform the program of significant changes in a child’s health, medications, allergies, medical conditions, or treatment needs.
Immunizations and Exemptions
Children’s immunization records must be maintained in accordance with applicable Massachusetts Department of Public Health and EEC requirements. Families seeking an allowable medical or religious exemption must provide the documentation required under applicable law and program procedures. Families will be notified about communicable diseases introduced into the program when notification is required or appropriate, while individual confidentiality is protected.
Individual Health Care and Emergency Care Plans
Children with allergies, chronic medical conditions, disabilities, or other health needs may require an Individual Health Care Plan, Emergency Care Plan, medication authorization, or other medical documentation. Families must inform the Director of diagnosed medical conditions, allergies, medications, and emergency procedures that may be necessary while the child is in care. Relevant employees will be informed and trained as necessary to safely implement an approved plan while protecting the child’s confidentiality.
Illness and Communicable Disease
Children may need to remain home or be picked up when illness prevents comfortable participation in program activities, requires more care than staff can safely provide without compromising the care of other children, or involves symptoms or a communicable condition requiring exclusion under current program, EEC, Department of Public Health, or health-care guidance.
Examples of symptoms that may require exclusion include significant fever, vomiting or diarrhea, unusual lethargy, persistent crying or irritability, difficulty breathing, or other signs of serious illness. If a child becomes ill while in care, the parent/guardian will be contacted and the child will be supervised in a comfortable area until pickup. Return-to-care requirements will follow the program’s current Health Care Policy and applicable public-health guidance.
Medication Administration
Medication will be administered only in accordance with applicable EEC requirements and required written authorizations. Prescription medication must be provided in its original labeled container. Non-prescription medication and topical products will require the documentation and permissions applicable to the product and circumstances.
Parents must give medication directly to program staff rather than leaving it in a child’s belongings. Medication will be stored securely and administered by appropriately authorized and trained staff. Required medication-administration records will be maintained, and unused medication will be returned directly to the parent or guardian.
Injuries and Incident Reporting
GiggleBugs maintains first-aid supplies and trained personnel as required. When a child is injured, staff will assess the child, provide appropriate first aid within the scope of their training, and seek emergency medical care when necessary. Parents/guardians will be notified as appropriate, and incidents requiring documentation will be recorded in the child’s file. Families may be asked to review and sign an injury or incident report and will receive a copy when applicable.
Infection Control and Sanitation
GiggleBugs follows routine infection-control practices intended to reduce the spread of illness. These practices include appropriate handwashing, cleaning and sanitizing of toys and surfaces, safe handling of bodily fluids, and use of protective equipment when needed. Staff-facing cleaning and sanitation procedures are maintained separately from this Parent Handbook.
Supervision
Educators will position themselves so they can effectively see and/or hear children, remain close enough to intervene when necessary, and remain aware of children’s activities. Attendance records and name-to-face checks are used throughout the day, particularly during transitions and whenever groups move from one area to another.
Smoke-, Vape-, and Substance-Free Environment
Smoking, vaping, tobacco use, marijuana use, and similar products are prohibited within the child-care facility, outdoor play areas, and other program areas while children are present.
Pest Management
GiggleBugs uses preventative and integrated pest-management practices whenever possible. Pesticides and pest-control products will be used only in accordance with applicable laws, regulations, and safety requirements. Families will receive advance notification of pesticide applications when notification is required.
Weapons and Unsafe Play
Actual weapons or items that could reasonably pose a safety risk are prohibited at GiggleBugs. Children who engage in unsafe or aggressive play will be redirected toward safe and developmentally appropriate activities. Staff will use professional judgment when responding to imaginative play and will focus on safety, respect, and appropriate interaction.
Emergency and Safety Procedures
GiggleBugs maintains separate written Emergency and Safety Policies in accordance with applicable EEC requirements. These procedures address evacuation, shelter-in-place, severe weather, power outages, missing children, medical emergencies, threats to program safety, and other circumstances that may affect children and staff. Staff receive information and training regarding applicable emergency procedures, and drills are conducted as required.
A copy of the program’s Emergency and Safety Policies is available to families upon request. Parents and guardians are responsible for keeping emergency contact information current and must notify the Director promptly whenever information changes.
8. Meals, Infant/Toddler Care, and Daily Routines
Meals and Snacks
Families provide their child’s lunch unless otherwise arranged, and GiggleBugs provides designated snacks. Children will be appropriately supervised during meals and snacks and will never be force-fed, bribed, shamed, or punished in connection with eating. Families must inform the program of allergies, dietary restrictions, feeding concerns, and special health-care needs.
Staff follow applicable food-preparation, sanitation, and choking-hazard procedures and will follow written medical instructions when a child has a documented feeding or dietary need.
Food Allergies, Peanut/Tree-Nut Restrictions, and Special Diets
GiggleBugs is a peanut- and tree-nut-conscious program. Foods containing peanuts or tree nuts may not be brought into the program when prohibited under the program’s allergy-safety procedures, and families must follow any classroom-specific allergy restrictions communicated by the Director. Although reasonable precautions are taken, GiggleBugs cannot guarantee that all products or environments will be completely free from trace allergens.
GiggleBugs will work with families regarding medically necessary dietary restrictions, food allergies, disabilities, religious dietary requirements, and other documented needs. Medical documentation or an Individual Health Care Plan may be required when necessary for the safe care of the child.
Birthdays and Celebrations
Families who wish to provide food for a classroom celebration must speak with the child’s teacher or Director in advance. Food brought for group sharing must generally be commercially prepared, sealed in its original packaging, and include a complete ingredient label. Food containing peanuts or tree nuts is not permitted, and items presenting a choking hazard will not be served to young children. GiggleBugs reserves the right to decline any food item that cannot safely be served to the classroom.
Infant and Toddler Care
Families should provide the supplies identified by the infant/toddler classroom. Depending on the child’s needs, these may include diapers, wipes, approved diaper cream, bottles, formula or breast milk, food, extra clothing, pacifiers, and other developmentally appropriate supplies. All items must be labeled as requested.
Infant and toddler feeding will follow each child’s written feeding plan and applicable health and safety requirements. Breastfeeding families are welcome to discuss feeding arrangements with staff. Infants will be held for bottle feeding when developmentally appropriate, and bottles will never be propped.
Formula, Breast Milk, and Bottles
Bottles and breast-milk containers must be clearly labeled with the child’s name and any additional information required by program procedures. Breast milk will be refrigerated and handled safely. Formula preparation will follow manufacturer instructions, parent directions, and applicable health requirements. Bottles will never be heated in a microwave and will be warmed only using an approved safe method. Families should provide clean bottles and feeding supplies as requested by the infant/toddler classroom.
Diapering and Toileting
Families must provide an adequate supply of clean diapers and changes of clothing for children who need them. Diapers are changed regularly and whenever soiled or excessively wet. Diapering areas are kept separate from food-preparation areas, and staff follow required handwashing, glove use, surface cleaning, and sanitation procedures. Soiled reusable items will be sealed and returned to the family as appropriate.
Nap, Rest, and Safe Sleep
Children will be offered developmentally appropriate rest opportunities during the day. Children who do not sleep will be offered an appropriate quiet activity, and all children will remain appropriately supervised during rest time. Each child who uses a mat or cot will have an individual sleep space and bedding as required by program procedures.
For infants under 12 months, GiggleBugs follows EEC safe-sleep requirements. Infants are placed on their backs for sleep unless a health-care professional provides an allowable written medical order. Infants sleep in an approved individual crib, portacrib, playpen, or bassinet with a firm, properly fitted mattress and tight-fitting sheet. Pillows, loose blankets, stuffed animals, positioners, and other soft or padded items are not placed in the infant sleep space. Weighted sleep products are not used. Pacifiers may be used when appropriate, without unsafe attachments.
Personal Belongings, Clothing, and Footwear
Families should clearly label clothing, bedding, bottles, containers, and other permitted personal belongings with the child’s first and last name. Families should check children’s cubbies regularly and remove unnecessary items. GiggleBugs will make reasonable efforts to protect belongings but cannot guarantee against loss, staining, or ordinary damage.
Children should wear comfortable, washable clothing appropriate for active indoor and outdoor play. Families should provide at least two complete changes of clothing, including socks. Walking children should wear secure footwear suitable for active play, and footwear that presents a significant tripping or safety hazard may not be permitted during active play.
Handbook Updates and Questions
Questions regarding this handbook or program policies may be directed to the Director. GiggleBugs may update this handbook as program operations, licensing requirements, or applicable laws and guidance change. Families will be notified of significant changes.
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